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BUSINESS ETHICS:
A THEOLOGICAL REFLECTION

Paulachan Kochappilly*

1. Introduction

Business booms. Business is everywhere and at every level of human
relations and interactions. It flourishes or perishes; together with it human
life is enhanced or eliminated depending on its face and force on human
needs and deeds.

A renewed and increased momentum is seen in every sector,
especially in the business sector with an ever-widening private global
market economy, of course, in view of a greater acceptability and
sustainability of the business kingdom. As a result, there is also an
‘awakened’ consciousness and a concomitant commitment in the overall
progress and prosperity of all people in the business empire. This age of
information technology and globalisation of economic enterprises with
multinational companies has given due importance to a deeper
understanding of the interconnectivity and the intricacies of business
management and the urgency to address all issues of people at every stage
and every step of business undertakings. Recently, the world of business
has rightly. started to take into account all sections of people and the
otherwise unimportant but constituent element of market, that is, the mass
population, which is the directly or indirectly affected or influenced sector
in the empire.

Life is almost under the grip of a business mindset, including human
and family ties. True, it is not totally new of the present era. In the past it
was a practice, though it was mostly restricted to private domains. Today
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business controls every sphere of life. There is no taboo attached to the
settlement of relationship on business terms. But, many a time, there is no
code of conduct, except the legal set up, which to the chagrin of many does
not function on bilateral or multilateral orientations, but tarnished on
unilateral domination.

Business is always associated with economics. It is about managing
the house, or putting the house in order. It has to look into all the different
aspects of the house, that is, the world at large. The Common Minimum
Programme (CMP) of the United Progressive Alliance given on May 27,
2004 in New Delhi (India)' outlines this concern at the very outset of the
document. “The people of India have voted decisively in thefourteenth
Lok Sabha elections for secular, progressive forces, for parties wedded to
the welfare of farmers, agricultural labour, weavers, workers and weaker
sections of society, for parties irrevocably committed to the daily well
being of the common man across the country” (CMP). This statement
reveals the truth of the much wanted attention in the management of India,
This is an indicator to the framework in which the country has to
concentrate, upon which the political future of any party relies. This
reflects the voice and face of the Indian social and economic scenario
needed to be addressed, which is overdue. There is a glimpse of a greater
realisation of the flop in the economic reforms coupled with globalisation,
liberalisation and privatisation in the same document, which had gained a
wider coverage in the media. “The UPA reiterates its abiding commitment
to economic reforms with a human face, which stimulates growth,
investment and employment” (CMP). The message is loud and clear:
economic reforms should be directed to enhance the human situation of
all; they should wipe away the tears on the human faces, especially of the
economically poor and marginalized; they should address the welfare of
the whole population, not just a few privileged and economically well-off
groups.

Here ethics is in focus. The Indian understanding of the term,
dharma, the equivalent of ethics, explains this vividly and rightly.
Literally, it means “that which holds together,” or “that which upholds.”
Indeed, the task of ethics is to support and promote the well being of all

'"“Common Minimum Programme of the United Progressive Alliance.” in
Mainstream 42 (June 5, 2004), 6-14.
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